












event that the Client makes any copies of the Software, the Client shall reproduce all proprietary notices on such 
copies; 
16.3.2 reverse engineer, decompile, disassemble or otherwise attempt to derive source code from the Software; 
16.3.3 sell, lease, license, transfer or sublicense the Software or associated documentation; or 
16.3.4 write or develop any derivative or other software programs based, in whole or in part, upon the Software or 
any confidential information. 

17. Risk and Title 
17.1The Customer acknowledges that the allocation of risk in any Equipment shall pass to the Customer. 
17.2 The Customer acknowledges that with relation to dedicated servers SH shall retain ownership of the
Equipment. 

18. Disputes/Arbitration
18.1 In the event of any dispute over the quality of Service received the Client will inform the Managing Director in writing. The Managing Director 
will then undertake a full review of all complaints received and shall offer up a report within 4 weeks of receipt. 
18.2 Any dispute arising out of or in connection with the contract shall be governed by English Law and shall be subject to the exclusive jurisdiction 
of the English courts. 

19. Force Majeure
19.1 If SH is prevented or delayed in or from performing any of its obligations under these terms and conditions or
the Contract due to circumstances beyond its control such as but not limited to governmental acts, war, riots, strikes 
or trade disputes (including by and with our own employees), technical failure, mechanical faults, general availability 
of the Internet, power failure, communications failure, weather, flood, fire or explosion, natural or local emergency 
SH shall not be liable for this. 
This Agreement does not affect your statutory rights.  




